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Daily Maintenance

Follow the steps below when cleaning 
your PLEXOR M2 oven. Use only 
TurboChef ®-approved cleaning chemicals. 
The use of any other cleaning products may 
damage critical oven components, resulting in a 
non‑warranty service call.

Supplies and Equipment

TurboChef ® Oven Cleaner (Product Number: 
105704), nylon scrub pad, cleaning towel, 
disposable gloves, protective eyewear, flathead 
screwdriver, dust mask (optional)

Step 1

Step 1: Prepare the Oven

WARNING: The oven operates at approximately 500°F (260°C) and may cause 
injury if not allowed to cool properly.

•	 Turn off each oven module by touching the On/Off button for each module.
•	 Cooling takes approximately 30 minutes. DO NOT proceed to Step 2 until the 

module display reads “Safe to Clean.”

 �WARNING: The other modules may still be hot even if the module you 
intend to clean has finished cooling. Exercise caution to avoid burns.

Step 2: Remove the Cooking Racks

 �WARNING: Be sure the oven interior is cool before removing these items. 

•	 Remove the racks from each oven module.
•	 Spray the ovens racks with the oven cleaner and let sit for 10 minutes.
•	 Scrub with a nylon scrub pad.
•	 Rinse with water and dry with a clean towel.

Step 2
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Step 3: Remove the Top and Bottom Jetplates on 
Impingement Cavity Only 

•	 Remove the two thumb screws at the front of the jetplates that secure the 
top and bottom jetplates.

•	 Pull down (top jetplate) and pull up (bottom jetplate) to remove them from 
the cavity.

•	 Spray with oven cleaner and let sit for 10 minutes.
•	 Scrub with a nylon scrub pad.
•	 Rinse with water and dry with a clean towel. 

 �WARNING: Rapid cook top and bottom jetplates are non-removable.

Step 3

Step 3

Step 3

Step 3

Step 3

Step 3
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Step 4: Clean the Oven Interior

•	 Use a food vacuum or damp towel to remove large particles from the oven 
cavity.

•	 Spray TurboChef ® Oven Cleaner on the top surface of the oven and onto the 
bottom, and sides of the interior

 �CAUTION: DO NOT spray Oven Cleaner into any holes on the oven 
wall. Doing so can damage critical oven components, resulting in a non-
warranty service call.

•	 Allow Oven Cleaner to penetrate stains for 10 minutes.
•	 Clean the oven interior with a nylon scrub pad.
•	 Use a clean damp towel to wipe surfaces.

Step 5: Clean the Air Filters

 �CAUTION: TurboChef does not recognize blocked air vents as a 
warrantable claim. The filters must be cleaned regularly or replaced if 
damaged. During oven operation, the filters must remain in place at all times.

•	 Remove the air filter from the front left side of the oven.
•	 Remove the four air filters from the back right side of the oven.
•	 Rinse the air filters with hot water.
•	 Allow the air filters to dry completely.

CAUTION: DO NOT operate the oven without the air filters in place.

Step 6: Reinstall Components

•	 Reinstall the top and bottom jetplates. When reinstalling the jetplates, 
make sure the top jetplate sits above the three metal tabs and the 
bottom jetplate sits below the three metal tabs in the back of the cavity.  
 
CAUTION: The top and bottom jetplates in the inpingement module are not 
interchangeable. Ensure that you are reinstalling the jetplates in the correct location.  

•	 Reinstall the oven racks for both oven modules.
•	 Reinstall the front and back air filters after they have dried completely. 

Step 4

Step 5 (Front filter)

Step 5 (Back filter)

Step 6
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Step 7: Clean the Oven Exterior

•	 Wipe the oven exterior with a clean, damp towel.
•	 Before wiping down the user interface, touch the three bars 

 in the top-left corner to access the “Clean Screen” mode 
(page 10, figure 5). When this option is selected, the screen 
will temporarily lock for 10 seconds to allow for cleaning 
.
 �CAUTION: DO NOT spray chemicals into any openings, 
such as the louvers on the side panels. Doing so can 
damage critical oven components, resulting in a non-
warranty service call.

•	 The oven is ready to turn on.

Step 7 
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